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Abnormal Indication for OSADA PETIT CLAVE 11 

During the sterilization cycle, if 「Er☐」is indicated in the temperature indicator, self-diagnostic 

function is in action. Please check the following points. 
 

Error 

Indi. 
Content/Source of trouble Countermeasures 

Er 0  Memory Error 

Powerful noise from Outside. 

1) Press the stop key and operate once again. 

2) If it is not effective, stop operating and send for 

repair. 

Er 1 Heater Sensor Error 

Short circuit or break of Sensor. 

 Stop operating and send for repair. 

Er 2 Abnormal Temperature Rise of Heater 

1)Because of less water, heater got 

abnormally heated. 

2)Might be the failure of heater control 

sensor. 

1) Press the stop key, open the door and confirm the 

water quantity. If it is short, fill water up to container 

rack surface, after the equipment is cooled down, 

start it once again. 

2) If the problem is not controlled, please stop using and 

send for repair. 

Er 2. Heat Abnormality in the chamber 

1)The temperature in chamber does 

not rise. 

2)Might be the failure of steam control 

sensor. 

1) Press the stop key and after the equipment is 

cooled down, start it again. 

2) If the problem is not controlled, please stop using 

and send for repair. 

Er 3 The temperature in the chamber did not 

rise for certain hours 

1)Steam leakage was there. 

2)Might be the failure of heater or 

electromagnetic valve.  

1) Press the stop key and after the equipment is cooled 

down, open the door, clean the walls of the chamber 

and door packing and start again. 

2) If the problem is not controlled, please stop using and 

send for repair. 

Er 6 After the start, opened the door.  1) Press the stop key, close the door, then, operate 

once again. 

2) If the problem is not controlled, please stop using 

and send for repair. 

Er 7 During the sterilization cycle, the temp. of 

less than 135℃ continued for more than 

5 min. 

1) Press the stop key, after the equipment is cooled 

down, start it once again. 

2) If the problem is not controlled, please stop using and 

send for repair. 

Er 8 Abnormal over-pressure  

Safety switch of pressure regulator 

worked. 

1) Press the stop key, after the equipment is cooled 

down, start it once again. 

2) If the problem is not controlled, please stop using 

and send for repair. 

Er 9 The control sensor inside the chamber is 

broken or short circuit. 

1) Press the stop key, and start it once again. 

2) If the problem is not controlled, please stop using 

and send for repair. 

Er R Power failure occurred Press the stop key and operate once again. 

dor Without closing the door, the sterilization 

was started. 

Close the door and start. 

cHP Notice of the Inspection Time As the time of inspection has come, call for the 

inspection for the device. 

In case continue to use the equipment, press the power 

key and deactivate the indication, then start operating 

again. 

(Till the inspection practiced, whenever the power 

connected, this indication continues to appear.). 

If the same error reappears, stop using the equipment immediately, pull out the power cord from 

the receptacle and ask the authorized Osada distributor for repair 

 


